HAPPY HOURS MUSEUM

VOLUNTEERS POLICY

ABOUT HAPPY HOURS MUSEUM
Happy Hours was founded by local movie enthusiasts to house movie films and movie memorabilia of the Golden Age of Hollywood.  The Museum holds a world-renowned collection of all of Vivenne Leigh's films as well as archival footage of many of her stage rehearsals, particularly in London's West End.  Over the years the Museum has collected substantial footage as well as focusing on Hollywood actresses of Vivienne Leigh's era.
The Museum has a small theatre seating 60, the Hollywood Stars gift shop with a wide range of movie merchandise and a coffee shop/bistro which is available for hire.
The Museum accepts only items that fit in with its Collections Policy.
MUSEUM VOLUNTEERS

Happy Hours Museum could not keep its doors open without its wonderful volunteers, who perform most major tasks associated with running a museum.  Volunteers link the Museum with the local community and also world-wide through continuing contacts with movie buffs and film collectors.  Through their wide range of skills, expertise and knowledge and their dedication to preserving and sharing movie history, the Museum's volunteers contribute significantly to the Museum's worth.  

VOLUNTEER RIGHTS

Happy Hours Museum volunteers have the right
· To work in a healthy and safe environment

· To be interviewed and engaged in accordance with equal opportunity and anti-discrimination legislation

· To be adequately covered by insurance

· To be given accurate and truthful information about the Museum

· Not to do the work of paid staff during industrial disputes

· To have a job description and agreed working hours

· To have access to a grievance procedure

· To be provided with induction into the Museum

· To have confidential and personal information dealt with in accordance with the principles of the Privacy Act 1988

· To be provided with sufficient training to perform the designated task
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VOLUNTEER OBLIGATIONS TO THE MUSEUM

When volunteers work at the Museum, the Museum requests its volunteers to 

· Respect other volunteers and their rights

· Meet museum rules and regulations

· Undergo security checks as required

· Work as a team

· Undertake a commitment to provide visitor service in a friendly, helpful and courteous manner

· Not publicly criticise the Museum 

· Meet the Museum's dress code of good casual dress and appropriate footwear

The Museum prefers its volunteers to have a prior interest in the Museum and its collections

MUSEUM OBLIGATIONS TO ITS VOLUNTEERS

In addition to honouring volunteers' rights, the Museum provides its volunteers with

· A free, posted copy of the Museum newsletter

· Opportunities for training; the Museum will meet costs wherever possible

· Opportunities for participation in Museum events

· An operational manual which includes

· A copy of this policy

· Volunteers’ duties

· Description of the collection

· OH&S information including location of first aid kit

· Essential information such as emergency contacts

· Code of conduct and rules and regulations

· Recognition of volunteer work through rewards and outings

Volunteers should always contact the Volunteers Coordinator or the person who conducts volunteers interviews as soon as possible after incidents and complaints.  The Museum undertakes to resolve disputes and grievances in a fair and equitable manner.  See Operations Manual.
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